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Marlene H. Dortch, SecretarY

i"a.*f Communications Commission

Offrce of the Secretary

445 lzth Street, S.W'

Washington, DC 20554

RE: Form 48f - Carrier Annual Reporting Data Collection Form

WC Dockets No' 10-90 and 11-42

Dear Ms. Dortch:

pursuant to sections 54.313(i) and 54.422(c) of the commission's Rulesl and the

commissio n,s public Noticez and protective order, in this proceeding, Shawnee Terephone

Company(..theCompany,,)herebysubmitstwocopiesofits..FCCForm4Sl_CarrierAnnual

ReportingDataCollectionForm,,,whichwastimelyfitedwiththeUniversalServiceAdministrative

Companyandtheappropriatestatecommissiononorbeforeoctober|5,20|3,andwhichincludesa

Redacted confidentiar Document containing proprietary and confidentiar financial information that

has been obscured'

'+z cFR $$54.313 and54'422'
z Wireline Competition irlr)rir' er*unces Filing Deqdline 'f 

O'::!::l 5 ' 20 t j for Eligible Telecommunications

carriers to Fite nisn-cort and LowJnc"^" Arf,;i;;;;"'' pue,-rc oioiild' wc iockets No' 10-90 a.,d 11'42'

Pn t:-tZOZ, released August 6'2013'
3 In the Matter of Conneci America Fund, etal', PROTECTIVE ORDER' WC Docket No' 10-90- et al" DA 12-

1857, released November 16,2013' 
PR.TEC'I lvb ut.,r'trr 

', ,t "" i 
-:'d - 0'l -



TheCompanyseeksconfidentialtreatmentundertheProtectiveorderforthefinancial

information included in its report pursuant to $54'313(0(2)' confidential treatment of this

information is appropriate on the grounds that it is commercia,y sensitive information that is not

normally released to the public. The company is also submitting a copy of its FCC Form 481

(incruding the Redacted confidentiar Document) via the Electronic comment Filing System, as

directed bY the Public Notice'

Duetotemporaryclosureofthecommission'sfilingwindow'mailroom'andelectronic

filing systems beginning october l, 2013, this filing is being submitted on the business day

following the day of retum to normal operations in accordance with the commission's Public Notice

on filing procedures in the event of a lapse in funding'o If you have any questions regarding this

matter, please contact undersigned counsel'

RespectfullY submitted,

Fled: QCTlS2013

tofaLapseinFunding,PUBLICNoTICE,releasedoctoberl,20|3.
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<030> Contact Name: Person USAC should contact

witn questions a!gq!!E1!a.13-

<035> ContactTelephone Number: 6ta-216-421l

Michael GuffY

mguf f Y@shawneelink' net

o

( ofr o ch d 6 cr iP tive d ocu m en t I

ldthch d es ciPtive deumilt)

<039> Contact Email Address:
in data line <011:

Email ol the

Detail on AttemPts (broadband)

Number of complaints per r,ooo ty:!gnt"* l'olts}

<1OO> Service Quality lmprovement Reporting komPleteonodedwo*'hed)

<2OO> Outage Reporting (voice) komPlete o(oched wotksheet)

;;; 
""-* 

E['-checkboxifnooutasestoreport

<3@> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

.gZO, Unfutfilt"d Service Requests (broadband)

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<600>

<610>

<700>

Fixed

Number of ComPlaints Per f,OOO t}!!cn!]:j:[!!@g)
Fixed

Mobile

ifiaidrltiln E mergencv situations

Eot-p-anl,-Prneoff erings(voice)

<710> Company Price Offerings (broadband)

fi;"*-ffi----l
Mobile

Service Quality Standards & Consumer Protection Rules Compliance

l tnto"t',?'0, 
= , ,-r==r a,a,taill^"

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Operating Companies and Affiliates a
Tribal Land Offerings (Y/N)? \J

lcheck to indicote certificotionl

( oftodled desctiPttw d ocum ent)

(check to indicote certili'dion)

(otoch ed desctiPtive document )

( comPlde ottoched wo*sheet)

(cffi Plde otoched wotk sheet)

(comd de onoched wo*shed)

(il ya, cffiPlete ofroched worlshed)

(check to indicote certilicotion)

(oftodl desctiPtive d @ud ilt)

(il nd, che* to indicote certificotion)

(com Ptde ofr o ched workshe't )

(conPle? oftoched worktheet)

YgSg;eIYEes r9!9-cogEl4!litY

,ffioo
Terms and Condition for Lifeline Customers

<015> Study Area Name

I34

Price Cap Carriers, Proceed to Price CaD Additional Do'cumentation Workshe€t

lncluding aate-o1-netuin coui@nt"d *ith Price cop Locol Exchonge corriets

<2000> 
kheck to indi'o, c'rtilicdion)

<2005> 
konpleteofrochedwo*sheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> 
Ghe.* to indicote certilicotion)

I com Ptete ofr o ched wotkshe et )

Page 1

<3005>

10/10/2013
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ifctrael cuffY
this

Contact ln
6la-215-421L

- Number ol

' ^^-^*tno lor CAF or Lt Recipients

certification of Officer as to the Ac*"t' 
" "" "t" 

-"'""'
certification of officer as to the Act"tt'- tt'" ""- "-' 

nhersal seruice support

10l1o/2013

CERTIFIED ONLINE

chief Financial o!tice!

6LA-21 6' 4211
ao /rs l2oL3

Page 12

10/ 10/2013



Page 13

3 4102 5

SHAWNEE TELEPHONE CO

2014
Michael Gutf

6\A -216 ' 42U7

hguf fY@shawneetink ' net

Page 13

:::;;t Ll Recipients on Eehalf of Reportins carrier

certification of o*."r,o or,no,.,"un^s* tu" o-*' *"0"*""t l1j-l.t-t].lr"rl'l*"rk

r U ReGipicnts on Behalf of Reporting Carrier

tTi *P"tti"t.tti;r t have Provid'd

ftliiil' * * 
'mp'r$nm'nt 

under iirre

r0/10/201 3
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341025i1510.Pdf

Shawnee Telephone Company (SAC 341025)

FCC Form 481-Line 510

Program Yeat -2014

ServiceQualityStandardsandConsumerProtectionComplianceExplanationDocument:

The company is in compliance with all Federal and State service quality standards and consumer

protection rules'

ThelllinoisCommerceCommissionhas^definedstandardsfor'servicequalityinits
administrative rule ffi' mil' 32and?3;"#;;;;btal exchange carriers' The company

is in compliun"" *ilffi;;;il it, 
"o,,,p*y 

has systems in place ior customers with regard

to service trouble reporring, billing i:r*;;;#ons 
and complaints' service offerings

information, after #;;'r"?ir. piUt.."r#;1;g and othertustomer issues resolution'

Thecompanyreportstheresultsofthesequalitystandardsitemstothestatecommissionona
il;;t[;#' tr"ough un intemet-based reporting system'

Thecompanyalsocomplieswithallapplicableconsumer-protectionrulesincludingthe
implementation orlurtomer data p.ot".ffi"unA., it 

" 
r"olruico*munications commission's

rules for Customer Pioprietary Network Information'



341025i1610.Pdf

Shawnee Telephone Company (SAC 341025)

FCC Form 481 - Line 610

Program Yeat -2014

Emergency Functionality Explanation Document:

The company maintains emergency backup power for the local distribution plant and central

office and transmirri* r*ilitlrs that keepiti. .onlpuny functional in an emergency which

deprives the company-tq'ip**' of commercial electrical power'

The central office facility is powered with commercial electric power and battery banks that

continue power to the office'and t ansmis't'n-"q'ip*"1'1 for.a ieriod of 8 hours in the event of a

Dower source outage. The central office ililffiJ yitt, u die'sel powered generator with a fuel

tapacity of 4 to 5 days of generation capaciry to continue supplying power in the event of a

power outage. The company can remain operational in the situation'

The company's customer distribution network transmission equipment & field electronics have

power backup that;ilI pr;vide 8 hours of service in the evenf of a commercial power outage'

The company has additional route capacity to keep emergency service (91I service) available in

the event of an emergency situati"".-Th;'.;;;uny ur*.iuppii.r rr"tgency answering points

(call boxes) for.-"GrJV f"rronn"t i, tt't t"t"rtf an isoiation or emergency situation'

The company has the ability to re-route traffic to altemate facilities in the event of damage to

exchange traffic transport facilities within the network'



34r025ilt?l0.Pdf

Shawnee Telephone Co. (SAC 341025)

FCC Form 481 - Line l2l0
Program Year -2014

Terms & conditions of voice Telephony Lifeline Program

The Lifeline program is a federally funded program estabrished to provide monthly assistance

to low income households. Eligible subsiribers may receive a discount of $9'25 for the

monthlyFederalsubscriberlinechargeandvoic"telephonyservice'orabundledservicethat
includes voice telephony service'

To qualify for the program, the. Lifeline applicant must participate in any of the following

assistance prog.u-r. Tie Illinois O.part-.nt of Human Services may certify the applicant's

participation in assistan.. progrur1rs listed below for purposes of determining eligibility'

o Medicaid
o Supplemental Nutrition Assistance Program

. Supplemental Security Income (SSI)

o Federal Housing Assistance (Section 8)

o Low lncome Home Energy Assistance (LIHEAP)

oNationalschoolLunchProgram,sfreelunchprogram
o Temporary Assistance to Needy Families (TANF)

o Head Start
oCustomerhouseholdincomeisatorbelowl35%oftheNationalPovertyGuidelines,for

a household of that size

The Telephone company's verification of income eligibilitv will be through the Department

of Human Services or, in lieu of electronic verification, uppli.unts.will sign a form certifying

that the applicant qualifies under ,h. fiogtuln criteria, ani provide p19g.1a.T participation or

income documentation to the Company foi review and verification of eligibility'

The Lifeline Program credit

economic unit.

shall be limited to one credit per low income household or

Lifeline service shall not be disconnected for non-payment of toll charges'

Qualifying low-income subscribers who voluntarily elect to-ll blocking, where available' will

not be required to pay a service deposit in order to initiate Lifeline Seivice. This service will

only be provided at the customer's request'

Qualifying Lifeline customers will not be charged a monthly number-portability charge'

Basic Residential Local Exchange service is available to all Lifeline qualified customers'

Basic Residential Local Exchange Service offers the customer unlimited local calling'

emergency service ."ifirg i"a no additional charge), access to directory assistance service

(additional charge per call), .equal 
u"rlss to intJrexchange toll carrier service (additional

"-t 
urg"t based o,i cairi., tolf plan$ and access to operator services'
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et-*q

OPERATING REPORT FOR

, r,-a""o'*'*iniclrro nrs Bo RRowERs

shawnee Telephone company

(PrePared "ll-Yiit:edData}

Decemlcer,2012
lFlcATtoN t the systefi and reflea rhe status ofthe sytem

t:#;- ffi D,RTNG rHE REP.RTING PERT,D AND

DURING'l'H!: PDRr,u c,vt,Kt]l) BY.t.Hls H:x;i"THi"fr};[i" 
*"'',*.:::-*:":::J::;-'

,***#;;;;;.:,-"". 
e"@n . 

"ll$i$,:**fl1rt*{,::il'i,"::$H'i{iii""'

ASSETS

Other

a. Rural

LIABILITIES

Taxes Accrued

atag. a orr. cneotrs
Liabilities

Receivable

4
-i

I

Page 1 of 6

5.

o.

7.

8.

e.

)

b

13.

1

Difforences

-,"*-"-nw, ar''o EoulPMENr

. Plant

8 thru 21

I

neoA"it'HE

Current Mat UI . Dev.

current

TERM DEBT

DebtRTB

'#PUffi1"8 lNsPEcrloN

6-m-r-essers(10+17+23)



USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

THIS YEAR

,| Local Network Services Revenues

2. Network Access Services Revenues

3. Distance Network Services Revenues

4. Cafiiet Billino and Collection Revenues

5. Miscellaneous Revenues

6. Uncollectible Revenues

7. Net Operatinq Revenues thru 5 less

8. Plant

9. Plant Nonspecific

10. Depreciation

11 Amortization

12 Customer

't 3,

14.

15. lncome or Margins (7 less 14

'16. Other lncome and Expenses

7. State and Local Taxes

8. Federal lncome Taxes

19. OtherTaxes

Total Taxes

Net lncome or (15+1

lnterest on Funded Debt

lnterest Expense -

Other lnterest

Allowance for Funds Used Construction

Total Fixed

Net lncome

Items

Jurisdictional Differences

Net lncome

Total Net lncome or

Total Taxes Based on lncome

Retained Earninos or

Miscellaneous Credits Year-to-Date

Dividends Declared

Dividends Declared

Other Debits Year-to-Date

Transfers to P

Retained

1. Transfers to

Credits Retired

End-of-Year

Annual Debt Service

Cash Ratio 1fi4+20-10-11) I
Accrual Ratio

TIER t(31+26) /

End.of.Period

& Amortization)

:

rage z ur 0

DSCR [(3'l+26+'10+11

REDACTED. FOR PUBLIC INSPECTION
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PART I - STATEMENT OF CASH FLOWS
Cash (Cash and ulvalents plus RUS Gonstruction
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